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InfoComm isn’t one of my regular shows, but I attended last year’s and enjoyed it 
enough to return this year. InfoComm has been around for about 40 years, in its 
prime the largest technical trade show in the US, and for the last two years, 
under the new AVIXA Audio Visual Integrated eXperience Association) banner 
(though they haven’t given up the InfoComm brand name), is the largest A/V 
trade show in the US. Held in Las Vegas last year (and for many previous years), 
this year’s InfoComm was held at the Orlando Florida Convention Center, a new 
venue for me, so I had some re-orienting to do.  

In the early years, InfoComm focused on lighting systems, paging systems, and 
networking to the extent of connecting the mainframe computer downtown to the 
customers time-sharing it throughout the city. Today the focus is on large scale 
high resolution video displays and signage, computer networking, and 
commercial sound systems. While George Petersen of Front of House magazine 
jokingly calls it “the ceiling speaker show” (and indeed, ceiling-mounted speakers 
for restaurants, shops, offices, and conference rooms are a big deal here), a lot 
of the pro audio manufacturers that I see at NAMM and AES shows have starting 
to show their wares at InfoComm, and while eyes are glazing over watching 
billboard size 8K video screens as well as one at 16K resolution, the audio guys 
seem to have plenty of time to talk about their new products. Most of the line 
array and box-on-a-pole speaker folks were there, consoles, audio processors, 
microphones both wired and wireless, as well as staging and rigging was well 
represented.   

Like the other trade shows that I attend, there was a strong technical program 
with classroom sessions plus a full time Center Stage in the exhibit area with 
hourly presentations on pretty much all of the technologies represented. As 
usual, there wasn’t a lot of literature to take home to remind me of what I saw, I’ll 
try to give you an idea of the scope of the show and a few things I remember that 
I found particularly interesting.  

 
Let’s get the ceiling speakers out of the way first. Not exactly ceiling, and not 
exactly a speaker, Revolution Acoustics makes a transducer that turns any 
surface into a loudspeaker. It’s in two parts, a mount that you adhere to the 
surface, and the transducer itself which screws onto a hefty thread at the back of 
the mount. They have a mount designed to attach to a suspended ceiling panel, 
as well as a series of amplifiers to drive the transducers. At their booth, they had 
about half a dozen transducers attached to their rear wall and a couple on glass 
windows at the sides of the booth. While not stellar hi-fi, they sound pretty good 



for background music, conference room audio, or noise masking. 
http://www.revolutionacoustics.com/ssp6-multiducers/ 

 

In addition to stage performance that we all know about, wireless microphones 
are a hot ticket item for commercial sound, conferencing, and presentation. 
Lectrosonics introduced their new D-Squared (D2) digital wireless mic system 
that includes their DSQD-4 half-rack size four channel receiver, DBu belt pack 
transmitter and DHu plug-in transmitter for a handheld mic. The receiver has a 
high resolution color display, a headphone jack for monitoring each channel, and 
audio outputs via Dante and four XLR connectors. While a lot of wireless mic 
systems have been tossed into obsolescence with the FCC auctioning off 
frequency bands to the wireless phone market, the D2  receiver is backward 
compatible with all of Lectrosonics’ Digital Hybrid Wireless transmitters made 
over the past 17 years.  https://www.lectrosonics.com/US/Digital-
Wireless/category/d2-system.html 

  

Alteros (an Audio Technica subsidiary) introduced their Direct-to-Fiber extension 
to their wireless receiver system at the AES show last fall, but I didn’t really pay 
much attention to it since wireless mics aren’t really my thing, but I was in a little 
different mode (and mood) at InfoComm, so I took a look at what this was all 
about. The Alteros system operates in the 6 GHz RF band, far enough outside 
the TV and even 5G wireless range so that they’re not likely to get trampled with 
interference or sold off to the highest bidder. Instead of a conventional RF 
antenna, an Alteros system has a control unit that gets its input from a number of 
transceivers that talk to the wireless mics. The mics transmit a digitally gated RF 
signal that ham radio operators will recognize, in concept, as a sort of Morse 
code with alphanumeric data represented by digital bytes rather than dots or 
dashes. In the standard system, the transceivers connect to the control unit by up 
to 1000 feet of CAT5 Ethernet cable. Direct-to-Fiber provides an alternative over 
up to 2 miles of fiber optic cable. You don’t need that to get from the stage to the 
FOH console at Carnegie Hall, but you might want to have a meeting or an 
interview in a room the next building over from the production room. 
https://www.alteros.tech/fiber/ 

 

I had what I thought was a bright idea shortly before last year’s InfoComm show, 
and I thought the show would be the place where I’d find the missing link. The 
idea was to be able to do surround mixing with a desktop DAW system, using a 
sound bar instead of six or eight speakers placed around a too-small room. To do 
this, I was looking for a box that would take up to eight audio inputs from the 
DAW and, in real time, embed the surround streams into HDMI, which could be 
connected to the sound bar. I had no luck. The people who do HDMI don’t know 



much about audio, and the people who do audio don’t know much about HDMI. I 
asked around at this show to see if I could find a solution and still had no luck, 
but I did find a surprise hardware product that got closer, and one software 
product (I never thought about using a software plug-in for the DAW) that might 
work.   

First, the software – it’s from Waves, who probably makes more plug-ins than 
any other developer. It had occurred to me that I could use software to encode 
the surround stems into a multi-channel Dolby Digital or DTS stream and then 
send that to the sound bar where it would split it up and spit out the surround 
channels, but I didn’t think it could work in real time, which is essential for 
monitoring while mixing. Waves told me “no problem.” I could just assign the 
encoded output to the outside world as if it were a headphone cue mix. Their 
solution is a pretty expensive surround suite, but they’re probably not the only 
game in town. If I get this working, maybe I’ll write the article that prompted the 
idea. https://www.waves.com/plugins/m360-surround-manager-mixdown 

The surprise was that TASCAM showed their first integrated A/V product, the VS 
series AV-over-IP encoder/decoder. There are two models, the VS-R264 and 
VS-R265, HD and 4K/UHD video respectively. Audio (only 4 channels so far) can 
go in and HDMI can come out, as well as well as several streaming protocols 
over Ethernet. Real time streaming is probably its primary application, but it’s 
quite a multi-purpose box. https://tascam.com/us/product/vs-r264/top 

While I was at the TASCAM booth, I bent their ears about the rarity of a decent 
cassette deck for our friends with a big box of cassettes left over from high 
school or college that they’ve decided that they want to digitize. TASCAM makes 
a decent quality two-transport deck for $500, but I was dreaming about a single 
transport deck (does anyone really want to make a cassette copy from a 
cassette?) with great playback capability and maybe a 24-bit 96 kHz D/A 
converter with USB output, for about $300-350. It doesn’t even have to record, 
though it wouldn’t make sense to leave that capability out – someone would 
complain. I don’t know if anything will come of this, but I was surprised to hear 
that, while they only got about 300 of the 202Mk7 cassette decks a month from 
Japan, they were always sold out by the end of the month. 
https://tascam.com/us/product/202mkvii/top 

While I was there I also had the pleasure of re-connecting with Chris Wright, who 
I knew from 20 or so years back when he headed up the wonderful Soundscape 
DAW that Mackie bought out and ultimately bailed on it. Chris has been working 
as a consultant for TEAC on and off for quite some time, but since he lives in 
Europe, he doesn’t often get to US shows.  

And speaking of cassettes, I had an opportunity to spend some time with 
Marantz, going over what I found when I reviewed their cassette deck. The 
feedback was graciously received which means that if they decide that there’s 
really a market for cassette decks any more (and I believe there is) they might 



come out with a Mark II Version. 
https://mikeriversaudio.wordpress.com/2019/05/26/marantz-pmd-300cp-review-
posted/ 

 

Digico showed two new add-ons for the Quantum series console. Running on the 
internal FPGA processor, Mustard augments the standard channel strip with a 
tube preamp modeler with a fairly complete set of controls for warmth, crunch, 
punch, or whatever you like in a tube preamp. Along with the preamp, there’s a 
vintage style modeled VCA and photo-optical compressor. They also introduced 
another “kitchen” series of channel strip plug-ins, the Spice Rack (good names 
must be hard to find these days) with the first product in the line being a six-band 
compressor.  https://digico.biz/ 

 

Neutrik, the connector folks, have branched out to products that go between the 
connectors other than wire. Last year, they introduced a two-channel line level 
XLR in & out interface to a Dante network. This year they introduced the NA2-IO-
DPRO “pro” version in the same form factor, adding a mic preamp to each input 
channel. In addition, one of the XLR inputs and one of outputs can be switched 
from analog to AES/EBU, allowing, for example, a pair of mics to be 
simultaneously sent to the Dante network and something that takes an AES 
input. It’s powered from the Ethernet router (PoE). Since there are no knobs or 
switches on the device, a Windows or Mac control panel application selects mic 
or line input level, engages a low cut filter, 20 dB pad, and phantom power, and 
adjusts input gain. https://www.neutrik.com/en/na2-io-dpro 

 

I’m always on the lookout at these shows for handy little things that I don’t know 
that I need until I see them. Two that I took note of here are a waterproof RJ45 
double female coupler from Platinum Tools and a new tool from Techflex that 
makes it easy to insert multiple wires into their slit braid sheathing.  

The Platinum Tools RJ45 coupler provides a watertight connection between two 
Ethernet cables, each terminated with their watertight connector housing. It’s part 
of their watertight RJ45 series that also includes a watertight bulkhead connector. 
The idea here is that you already have cables with a watertight housing on each 
end, and the coupler allows you to extend one when necessary. 
https://www.platinumtools.com/products/connectors/waterproof-rj45-splice-
coupler-740c/ 

I’ve used the Techflex split braid to make multiple cable bundles before, and, in 
my experience, when you get to more than about 20 feet things can start to get 
hairy. Their new split braid installation tool makes stuffing a long cable just about 
as easy as pulling a zipper. Feed one end of your wires through a hole in the 



tool, tighten the clamp to keep them together, insert the tool in the braid that 
you’ve cut to length, and then just pull the braid over the tool. The tool guides the 
wires into the slot in the braid and the slot closes up behind them. Really slick. 
This is a handy way to neaten up the spaghetti farm behind your racks. With 
some planning, you can break out individual wires from the bundle at different 
places along the braid. https://www.techflex.com/tools-accessories/split-tubing-
installer?part=INN1.00OR 

 

At Meyer Sound Labs, I came for the lecture and stayed for the new speaker. It’s 
a good idea to take certain loudspeaker specs with a large grain of salt, because 
there are too many ways that sensitivity and maximum SPL can be measured, 
and not enough real standards. Meyer set out to change this. Most people test 
speakers using pink noise, but what Meyer found is that pink noise isn’t a very 
good model for music, which is what the speakers are most often used for. But 
testing with music isn’t very useful because there’s all sorts of music. What 
Meyer did was study the crest factor of musical sources and derived test signal, 
which they modestly named M-Noise, which provides a stable and accurate 
representation of how music drives a loudspeaker. It sounds like pink noise with 
pops added to get the crest factor up to where it’s similar to music. A dual 
channel spectrum analyzer that compares the test signal with the measured 
speaker output and shows you the difference (coherence) give you the means to 
establish a power level at which you get a chosen amount of distortion, sort of 
like we used to set 0 VU on the meter of an analog tape deck at the level where 
you got 1% THD with a sine wave. Meyer is hoping to get other loudspeaker 
manufacturers, at least others that make speakers for live music reproduction, to 
use M-Noise for their published performance measurements. There are a few 
good tutorial videos and a WAV file of the test signal at their special web site, 
https://m-noise.org/ 

At this show, Meyer introduced the Ultra-X40 that replaces the long-lived UPA-1P 
compact self-powered speaker. New features include lighter weight, more power, 
smarter DSP for more control and better sound, and an easily rotated waveguide 
to accommodate vertical or horizontal mounting. There’s an assortment of 
hanging points and mounting brackets for flown arrays, and, for the first time in a 
Meyer speaker, a socket on the bottom for pole mounting. 
https://meyersound.com/product/ultra-x/ 

 

Ashly Audio dates back to the mid 1970s where their crossovers and compressor 
were part of a whole lot of PA racks in the day. They’ve evolved with the times, 
moved away from the studio and band PA gear, and now they’re building gear, 
both analog and digital, for the commercial and installed sound market. I mention 
the company here because I had a chance to sit down and chat informally with 
one of my old industry friends, Jim Mack, who’s now CEO of Ashly. Jim has held 



upper level management positions with many companies that build gear studio 
and live sound gear - Alesis, TASCAM, and PreSonus to name just a few. I used 
to kid him with “Can’t you keep a job?” every time I saw him behind a different 
brand. While he enjoyed working with musicians, he told me that the commercial 
sound customers approach their work in a very different way. While musicians 
tend to be somewhat fad-driven and don’t always fully understand the technology 
they’re buying (and why it costs as much as it does), the commercial clients 
come to his company with a problem or a project, he gives them a solution, and 
they don’t dither around and swap out gear a couple of times a year, they buy 
what works, install it properly, and go away happy. What I got out of this was that 
instead of beating yourself up trying to keep up with the latest gear to make 
micro-cents when your song gets on a streaming web site, maybe you should 
consider looking for work that has more stability and technical grounding. If I 
were 20 years younger, that kind of work would suit me just fine. And as a retired 
bum, at least I can write about it. https://ashly.com/ 

 

What would a Mike Rivers show report be without at least one picture? Well, here 
it is: 

 

When I saw wires attached with alligator clips to forks stuck into oranges, I had to 
snap a photo to send to my friend Sylvia Massy since she does all sorts of wacky 
things in the studio involving connecting fruits, vegetables, cheeses, and 
sausages between a guitar speaker and amplifier. This doesn’t have anything to 
do with nutty studio tricks, it’s an HDMI extender over twisted pair from Kramer. 
The demo was to show that no video quality was lost even with a poor quality 
connection between the sending and receiving ends.    
https://www.kramerav.com/us/products/range_extenders_repeaters/hdmi-
extenders 

 

Well, that’s it for InfoComm 2019. Check out M-Noise, watch the tutorial and 
learn what crest factor, that’s often talked about in mastering, really means. And 



if you’re looking for a new career that will take advantage of your background in 
studio work, think about the commercial sound field. You might have more hair 
and better hearing left by the time you’re ready to retire. And think about 
attending an InfoComm show in the future. If you’re reading this, you’re almost 
certainly qualified for free registration. Next year’s show will be in Las Vegas, and 
if you don’t tell everybody, maybe the hotels won’t have jacked up their rates sky 
high for this show (they didn’t last year) like they do for CES and NAB shows 
which, unless someone sponsors me, I can no longer justify attending. 
https://www.infocommshow.org/event-info/future-dates 

 

  


